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National Council of Social Security Management Associations, Inc. 

Riding the Wave of Excellence 

 
“NCSSMA has 
enjoyed an open 
door to 
communicate with 
the Commissioner 
and the DCO.”   
 
Greg Heineman, Past 
President NCSSMA 

The theme of the 40th Annual Meeting of 
the National Council of Social Security 
Management Associations (NCSSMA) 
was “Riding the Wave of Excellence.”  
The one word that best describes this 
year’s meeting is “community.”  
Community was a theme that came up 
time and time again throughout the 
meeting.  It was evident for meeting 
attendees through the sense of 
community that NCSSMA members 
experience when they get together once 
a year to discuss questions, concerns, 
goals, and expected outcomes, through 
the value of public service and giving 
back to the community by working for 
SSA.  It was also apparent in the related 
awards NCSSMA members received 
during the meeting for volunteering their 
free time and endless energy to their 
communities after SSA business hours 
end. 
 
For the past four decades, SSA 
managers from across the country have 
come together in one location to 
exchange ideas, network, express 
concerns, and map out plans for 
improving the agency from the inside out 
with the overarching goal of improving 
customer service for the American public 
we serve.  The 40th Annual NCSSMA 
Meeting brought together delegates and 
alternates from all ten SSA Regions in 
early November.  The Atlanta Region 
Management Association (ARMA) Host 
Committee went to great lengths, 

investing time, energy and enthusiasm to 
ensure everything went smoothly for the 
attendees, from early registration on 
Saturday to adjournment on Thursday.  
 
ARMA President Bruce Fraley gave 
everyone a warm welcome during Tuesday 
morning’s Atlanta Welcome Breakfast, as 
did Host Committee Chair and Tampa 
District Manager Alina Ortiz and South 
Florida Area Director Joe Lastra.  Bob 
Flournoy provided an eloquent invocation, 
followed by informative remarks from 
Atlanta Regional Commissioner Paul 
Barnes. 
 
NCSSMA President Greg Heineman 
convened the business meeting after 
breakfast.  A proud presentation of the 
Colors by Tampa Bay High School’s Naval 
Junior Reserve Officer Training Color Guard 
preceded an impressive a cappella 
performance of the National Anthem by 
Valrico, Florida District Manager Willie 
Jackson. 
 

Mary Glenn-Croft 

(Continued on page 2) 

commented, “NCSSMA has enjoyed an open 
door to communicate with the Commissioner 
and the DCO.”  Mary talked about 

 
As Heineman introduced 
the meeting’s first guest 
speaker, the agency’s 
current Deputy 
Commissioner for 
Budget, Finance and 
Management (BFM) and 
SSA’s next Deputy 
Commissioner for 
Operations (DCO) Mary 
Glenn-Croft, he 
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ESTs.” Approximately 300 employees are being hired in four 
states for these teams to assist DDSs across the nation.  
McDonnell also talked about the rising disability workload and 
commended ODAR for their “yeoman’s job of reducing 
pending hearings.” He covered several other topics including 
the expansion of the AFI Program (a systems interface to 
identify undisclosed bank accounts related to SSI claims), the 
agency’s national 800 number busy rate goal, online 
services, Medicare Part D Extra Help workloads and provided 
an update on VOIP.  He closed by saying, “We appreciate all 
you do for the American public, even where you may not 
have as many employees in your offices as you need to do 
the job.” 
 

Business Meeting 
 
When the meeting reconvened, the formal portion of the 
meeting began.  There was a Seating of the Delegates from 
the Regional Associations, followed by Parliamentarian Rick 
Warsinskey explaining the Rules of the Convention and 
Approval of the Minutes presented by NCSSMA Secretary 
Connie Doolen.  During the Membership/Treasurer’s Report 

www.itcfeds.com

Riding the Wave continued 

David V. Foster 
The meeting’s next guest speaker 
was Deputy Commissioner for 
Disability Adjudication and Review 
David V. Foster.  He began his 
presentation by showing a dramatic 
video produced by ODAR.   Foster 
said, “It was a good year for ODAR 
because we reduced the backlog.  
But it was also a good year for SSA.”  
Foster also discussed the Appointed 

by NCSSMA Treasurer Jim Burkert, meeting attendees 
were informed that “NCSSMA’s bottom line has suffered 
some due to the economy.”  Burkert stated NCSSMA had 
3,474 members as of October 2009 and that 78% of SSA 
managers nationwide are members of NCSSMA. 
 
An overview of the proposed 2010 NCSSMA budget was 
given by Alan Alexander, Chair of the NCSSMA Finance 
Committee.  There were no bylaws changes to consider 
this year.  Nomination of officers by Bob Flournoy, Chair of 
the Election Committee followed.  Greg Heineman 
presented the President’s Report.  He explained that over 
the past year, NCSSMA met with the Commissioner, with 
the DCO, as well as with Mary Glenn-Croft on budget 
issues, David Foster on ODAR items and held conference 
calls with various Central Office staff and placed 
representatives on varied advisory committees and 
workgroups.  Heineman added, “We acknowledge that 
some hiring has been done, but it has only brought us back 
to the level where we were before the Medicare hires in 
2005. He concluded his report by saying, “We have had a 
successful 2009 and we will have an outstanding 2010.” 
 
Darin Park, Chair of the Resolutions Committee, gave the 
Committee Report and Billie Armenta, NCSSMA Executive 
Officer presented this year’s Resolutions for consideration. 

“transparency in budgeting” and stated that “we are all working 
on the same page and reading from the same script.”  She said 
she was looking forward to being “back home in Operations” 
(she started her SSA career as a claims representative).  She 
provided meeting attendees with an FY09 budget update and 
projections for the FY10 and FY11 budget years stating “the 
budget is the wind beneath our sails.”  She highlighted the 
Recovery Act and its impact on Operations, as well as other 
pressing matters.  In conclusion, Mary offered a suggestion for 
SSA managers.  She said, “I set aside time on my calendar to 
think.  I was raised by SSA, and the agency is great at making 
us into reactive individuals. I’m trying to think more and 
become more proactive as I enter the DCO role.”  She 
encouraged managers to specifically set aside time to think. 
She also acknowledged the work of managers, “Thank you for 
all you do each and every day.” 

Representative Suite of Services (ARSS), through which 
“reps can tap into their clients’ files to see what SSA has in 
there – and see what’s missing.”  Foster noted that the 
average processing time for a hearing is currently 482 
days.  He described changes that were happening in ODAR 
and his vision for the future. 

(Continued on page 3) 
 

Roger McDonnell 
 

The meeting’s second guest speaker 
was Assistant Deputy Commissioner for 
Operations Roger McDonnell.  He 
mentioned that Mary Glenn-Croft hopes 
to visit all 10 Regions of SSA in 
December 2009 and early 2010.  He 
explained how “SSA is into a new 
concept: Extended Service Teams or 
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Business Meeting 
 
The business meeting resumed with additional committee 
reports and resolutions discussions.  The 20+ National 
Resolutions involved a plethora of issues NCSSMA 
wants to address in the coming year, from staffing and 
classification to FO/PC communications and systems.  
You can find the details about the resolutions that were 
passed at www.NCSSMA.org.  

Dr. Rachel Emmons 
 
The final guest speaker was NCSSMA Government 
Relations Representative Rachel Emmons.  She started 
by discussing the fact that President Obama signed a bill 
that gives federal employees covered under FERS 
retirement credit for accrued sick leave.  She said about 
700 letters related to SSA’s budget were written by 
NCSSMA managers this year, and she noted that there 
are over 2,800 managers on the NCSSMA home email 
network.   
 

Election of New Officers 
 
Next on the agenda was the Candidates’ Forum which 
Bob Flournoy introduced with a comment that, “As an 
NCSSMA member, I love to see contested elections, 
especially for our two highest offices.  Open and fair 
exchanges of ideas can only serve us well.”  The 
candidates then gave their speeches.  They included:  
Brian Russell (TSC Representative), Anna Gutierrez 
(Treasurer), Billie Armenta (Secretary), Fred Bourjaily 
(Vice President), Jim Burkert (Vice President), Joe Dirago 
(President), and Lynn King (President).  The election was 
held Thursday morning.  NCSSMA’s new officers are: 
President Joe Dirago, Vice President Jim Burkert, 
Treasurer Anna Gutierrez, Secretary Billie Armenta, and 

Riding the Wave continued 

TSC Representative Brian Russell.  They will join Past 
President Greg Heineman on the Executive Council of 
NCSSMA.  The meeting ended with a short acceptance 
speech by Joe Dirago where he announced that Steve 
Clifton, DM Greeley, CO would be his Executive Officer. 
 
For more information we encourage you to read the 
minutes of the meeting which will be posted on our website 
www.NCSSMA.org in the near future.  The minutes provide 
more details about the speaker presentations than can be 
provided here. 
 

Left to Right:  TSC Representative Brian Russell, Vice 
President Jim Burkert, Treasurer Anna Gutierrez, Secretary 
Billie Armenta, Executive Officer Steve Clifton, President 
Joe Dirago, Past President Greg Heineman 

 
Special Thanks to ARMA’s Host Committee! 

 
On behalf of NCSSMA we wish to pass on many thanks 

to ARMA’s Host Committee members: 
 

Alina Ortiz (Co-chair)  Kathy Lisi (Co-chair) 
Sonya Smith (Co-Chair) 
 

    Gail Perozzi         Susan Roberts          Scott Hale 
   Dwight Moberly     Bob Flournoy  Mary Williams  
   James Dudley      Melvin Jenkins Deborah Thomas 
    Ryan Nelson         Tommie Aaron         Andy Stern 
   Todd Rothell         Willie Jackson         Cynthia Upson 
    Linda Bravo          Arturo Bravo   Frank Torano 

Kay Torano. 
 

We appreciate all of their hard work and their warm 
Southern hospitality. 

Greg Heineman presents the President’s Report. 
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During the 40th Annual National Council of 
Social Security Management Associations 
in Tampa, Florida, I was elected President 
of the National Council.  This is an honor 
and a privilege and I appreciate the 
confidence that the ten Regional 
Associations and the TSC Representative 
have shown in me.   
 
I recognize the importance and significance 
of representing nearly 3,500 Social 
Security management personnel across 
our great nation.  I bring passion and 
commitment to carrying out NCSSMA’s 
mission - Improving management and 
program administration in the Social 
Security Administration by assuring 
that the knowledge and experience of 
front-line management are included in 
all phases of agency planning and 
decision making. 
 
The objectives I have identified for 
NCSSMA for the coming year include:  

 Continuing our pursuits to 
adequately staff our community 
based offices and our Teleservice 
Centers;  

 Maintaining and improving 
relations with SSA leadership; 

 Advocating for equity in 
management compensation; and 

 Addressing our legislative 
initiatives with our Washington 
Representative on Capitol Hill, 
through the SSA Advocacy Group, 
and with the Government 
Manager’s Coalition. 

 
I will be working collaboratively with the 10 
Regional Presidents and the NCSSMA 
Officers on our issues and concerns. 
Immediately after the NCSSMA Annual 
Meeting, I met with Greg Heineman, Past 
President, Rachel Emmons, Washington 
Legislative Representative, and the 
following new NCSSMA Officers on 
transition issues and to strategize for the 
coming year.  

 Jim Burkert, Vice-President and 
District Manager, Spokane 
Washington 

 Billie Armenta, Secretary and 
District Manager, Phoenix DT, 
Arizona 

 Anna Gutierrez, Treasurer and 
District Manager, Las Cruces, New 
Mexico 

 Brian Russell, TSC Representative 
and TSC Manager, Golden, 
Colorado 

 Steve Clifton, Executive Officer 
and District Manager, Greeley, 
Colorado 

 
There is no doubt that the new NCSSMA 
Executive Committee will work diligently to 
represent you.  During my closing remarks 
at the 40th Annual NCSSMA Meeting I 
challenged the delegates and members on 
the following two issues: 

 Become more involved in 
NCSSMA or your Regional 
Association- Volunteer to be on a 
committee, assist with our 
Grassroots initiatives, or, run for an 
elected position of more 
responsibility. 

 Assist with Recruitment of New 
Management Association 
Members - Our membership 
stands at 3,474 members, which is 
78% of all management positions.  
Spread the word about the positive 
impact NCSSMA has for our 
agency and its employees, as 
demonstrated by our success with 
passing the FERS Sick Leave 
Legislation.  I established a goal of 
80% for NCSSMA membership for 
our 41st Annual Meeting in 
Portland, Oregon. 

 
PLEASE HELP ME MAKE OUR 

ORGANIZATION AS STRONG AND AS 
VIBRANT AS IT CAN POSSIBLY BE! 

 

President’s Corner by Joe Dirago, NCSSMA President  

I bring 
passion and 
commitment 
to carrying 

out 
NCSSMA’s 
mission… 

 
 
 
 

There is no 
doubt that the 

new 
NCSSMA 
Executive 
Committee 
will work 

diligently to 
represent 

you. 

Joe Dirago 
NCSSMA President 
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NCSSMA Recognizes Outstanding Community Service 

 
Dean Johnson (L) receives award from Greg 

Heineman. 

As part of the National Council’s efforts to recognize and 
encourage the public service that Social Security 
Management Association members provide to their 
communities, it established a national Community Service 
Award.  This award is presented annually to a 
Management Association member nominated by the 
Regional Management Associations for his/her 
involvement in community affairs, volunteer services, civic 
clubs, humanitarian deeds, etc.  The winner is chosen by 
the National Council.  Greg Heineman, NCSSMA 
President, was pleased to present this year’s award on 
November 4 to Dean Johnson, District Manager of the 
Missoula, Montana field office. 

Since 2007, Dean has been involved with Project 
Homeless Connect which is a homeless coalition in 
Missoula designed to provide services to homeless people 
living in the community.  Missoula has the largest 
homeless population in Montana.  Dean has been an 
instrumental volunteer for this project, connecting various 
agencies with homeless individuals who are in need of 
assistance.  He has also served as a volunteer in various 
capacities for Christ United, which is a Christian based 
service organization in Montana, since 1983.  Dean 
served as the education coordinator from 1983 through 
1992.  This position entailed coordination of all educational
activities in the community.  Dean has consistently 
volunteered 2 to 4 hours per week for this organization.  
Dean has been a volunteer for this organization in three 
cities including Great Falls, Bozeman, and Missoula, 
Montana.  

In the past, Dean has been a youth mentor for the public 
school system in Bozeman mentoring troubled youth 
whose parents were not active in their lives.  He served as 
an advisory council member to the mental health center 
for four years in Great Falls where he provided guidance 
and counsel to the mental health center administrators.  

He has also served in numerous volunteer capacities 
since 1987 for the Russell County Federal Credit Union 
in Great Falls.  Dean has been chairman of the board, 
vice-chairman of the board, treasurer, and most recently 
a consultant to the board.  From 1999 through 2001, he 
served as president of the booster club dedicated to 
supporting the Great Falls American Legion youth 
baseball program and as president of the football 
boosters for the CM Russell High School.  In accepting 
the NCSSMA Community Service award, Dean thanked 
his wife "for shouldering much of the burden of raising 
[their] kids, while at times she wasn't sure if he worked 
for SSA full-time, the credit union full-time, or someone 
else."   
 

Community Service Honorable Mentions 
 

Selecting the honoree for the Community Service Award 
is always challenging.  All of the nominees are very 
deserving and should be commended for their 
dedication.  We would like to take this opportunity to 
recognize the other nominees for this award and to 
congratulate them on their nominations.  We owe them 
gratitude for the selfless service they provide and for the 
example they set for the rest of us.   
 
Benjamin S. Melton, District Manager, Harrisonburg, 
VA 
Ben is actively involved with the Blessed Sacrament 
Catholic Church Outreach Ministry to Haiti and 
Appalachian Trips.  He is one of a handful of volunteers 
who have actually traveled to a remote location in Haiti 
on the island of LaGonave where his local parish is 
involved in supporting a twin parish as well as two 
schools and several small chapel communities.  Every 
year for the past 10 years Ben has also gone on the 
Church's Appalachian Trip to southwestern Virginia.  On 
this trip the group is given projects by a group of Catholic 
Nuns.  The projects involve working on houses of needy 
folks in the community.  The houses are generally off the 
beaten path.  Jobs range from painting a room or house 
exterior to building ramps for wheelchair access, shoring 
up floors in kitchens so appliances don't fall through, 
building a bridge from the house to road, and rebuilding 
a dangerously precarious front porch.   Ben has also 
volunteered for the Harrisonburg Middle School and 
High School Drama Department, participated in the 
Volunteer Insurance Counselor Agency Program 
(VICAP) and served on the Blue Ridge Disability 
Services Board, (BRDSB).  

(Continued on page 6) 
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Community Service Award continued 

William E. Allen, Jr., District Manager, Greenville, MS

In 2005, Bill was presented with the Mississippi State 
University Distinguished Service Award for his long years 
of service and dedication to the Mississippi State 
University (MSU) Alumni Association.  Bill is a longtime 
member of the board of trustees of the Washington 
County alumni chapter.  He also served as the MSU 
Chairman of the annual MSU-University of Mississippi 
(UM) Washington County Tennis and Golf Classic from 
1973-2007.  This is a charitable organization that works 
to ensure residents of Washington County are able to 
continue their higher education at two of Mississippi’s 
public institutions by raising money for scholarships.  

Additionally, Bill has served on the board of directors and 
the executive board for the MSU National Bulldog Club and 
is an active member of Saint Joseph Catholic Church of 
Greenville where he is currently the Chairman of the 
Finance Committee and serves as an Usher for Sunday 
Mass.  He has been involved in countless areas of service 
to his local community on both an individual and 
organizational level.  Bill is an active member of the 
Greenville Rotary Club.  He has served as the President of 
the Washington County YMCA, Cypress Hills Tennis Club, 
Greenville Council on Aging and the Greenville Exchange 
Club.  Furthermore, he is the leader of the Combined 
Federal Campaign (CFC) as the Chairman for Washington 
County, a position he has held for over 20 years. 

Joseph P. Collins Award Presented to Greg Heineman 

NCSSMA’s most prestigious award was given to Greg 
Heineman, District Manager of Norfolk, Nebraska and 
now Past President of NCSSMA at the association’s 40th 
Annual Meeting.  The Joseph P. Collins Award was 
established by the National Council in 1978 in memory of 
the first President of the Council.  It is given each year to 
the member who, during the preceding year, has done 
the most to further the objectives of the National Council.  
It can be used to recognize a single act during the 
preceding year or sustained performance over a period of 
time extending into the year preceding the award.  
 
Greg was recognized for his eight years of dedicated 
service to NCSSMA.  He served as Treasurer for three 
years and was President of the Kansas City Management 
Association for one year.  He then became Vice 
President of the National Council for two years and has 
most recently been President for the last two years.  The 
nomination stated that, “Greg has demonstrated with 
great skill being able to constructively cooperate with 
responsible officials of the Social Security Administration 
and Members of Congress.  Greg has testified before 
congressional committees providing testimony supporting 
funding for the agency so that adequate staffing for 
district offices might result.”  It was also pointed out that 
his meetings and communication with Commissioner 
Astrue have had a positive impact on policies being 
made.  “As president of NCSSMA, Greg has had to make 
crucial decisions on what agenda NCSSMA would pursue 

when the Executive Committee could not come to a 
unanimous agreement.  His fair and balanced approach 
has furthered the general welfare of all district personnel.  
Greg has always shown and adhered to the highest 
standards of professionalism in his communication with 
all executive staff.”   
 
In accepting his award, Greg acknowledged all of the 
assistance he had received from others. Greg especially 
thanked his District Managers at Chicago SE (Faye 
MacDonald) and Lincoln, NE (Bill Blomberg) for having 
him join NCSSMA when he first arrived as an OS at 
those two locations.  “Let that be a lesson to you, that’s 
how recruiting is done!”  He also shared some words of 
wisdom given to him by a former KCMA president, Jim 
Hughes, for future NCSSMA leaders, “When you have to 
make a decision, just remember to ask 'Does this support 
community-based service?' and you won't go wrong."  
Greg thanked the entire membership of NCSSMA for the 
opportunity to serve, “Our members ensure that SSA, the 
greatest agency in government, continues to provide the 
highest level of service possible to the American People!” 

Rick Warsinskey (L) presents 
award to Greg Heineman. 
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Special Recognition Given by ARMA 

Finally, ARMA Executive Vice President, Bob Flournoy, 
presented the Joseph P. Walsh Cup to Bruce Fraley who 
was both surprised and pleased to receive this honor.  
The Joseph P. Walsh Cup, named after the first president 
of ARMA, is the Association’s highest honor.  This award 
had not been presented since 2005.  According to the 
award criteria, “This award is to be given from time to time 
to the member of ARMA whose service to the association 
and work in support of its objectives is deserving of our 
highest recognition.”   Bruce has been actively involved in 
ARMA for nearly twenty years.  He held the positions of 
Area Vice President, Secretary, and Executive Vice 
President.  He will be finishing his second term as 
President on 12/31/2009.  His nomination read, “As 
President of ARMA for the last four years, Bruce has 
been the true unfiltered voice of field and teleservice 
management.  He has consistently stood up, spoken out, 
and most importantly acted in support of public service 
and the managers of the Atlanta Region even when it 
was most difficult to do so.  Bruce has always carried out 
his responsibilities in a professional and cooperative 
manner while interacting with Atlanta Region leadership, 
all the while staying true to the core message of ARMA.  
He was also actively involved at the national level.”  In 
accepting this award, Bruce had a message for all 
members, "Get involved in community-based service. 
Make the commitment. Fight the good fight. Get involved 
on all levels." 

Bruce Fraley, President of the Atlanta Regional Management 
Association (ARMA), recognized several ARMA members 
with regional awards at the NCSSMA Annual Meeting 
banquet in Tampa, Florida on November 4.  He first 
presented the ARMA Community Service Award to William 
Allen, District Manager of the Greenville, MS field office.  This 
award is presented annually to a management association 
member chosen for his/her involvement in community affairs, 
volunteer services, civic clubs, humanitarian deeds, etc.  It 
enables ARMA to publicly recognize the outstanding 
accomplishments of Social Security managers and 
supervisors in their communities.  Mr. Allen has a long history 
of involvement with the Mississippi State University Alumni 
Association and many other organizations.  You can read 
more about his community service involvement under 
“Community Service Honorable Mentions” on page 6 because 
he was also nominated for the NCSSMA Community Service 
Award.   In accepting his award, Mr. Allen spoke from the 
heart, "Your community is crying for volunteers.  It's no 
problem to find something to do in your community.  And 
that's what I believe we're supposed to be doing."  Bruce later 
stated, “Mr. Allen’s acceptance remarks were both 
inspirational and motivating.  He has offered so much to his 
community and never expected anything in return.”    
 
In recognition of the outstanding work they did to make the 
Tampa meeting a resounding success, Bruce next presented 
the ARMA President's Award to Alina Ortiz for being Host 
Committee Chair, and to Kathy Lisi and Sonya Smith for 
being the Host Committee Co-chairs.  Attendees agreed that 
they did an exceptional job of coordinating all of the activities 
needed in hosting a national meeting and gave them a warm 
round of applause. 

 

 
FrontLine is Produced by the 
Communications Committee 

 
Bethany Paradis (Chair and Editor) 

 
Fred Bourjaily 
Jewell Colbert 
Susana Diaz 

Deborah Foster 
Patty Maddox 

Leslie McAuley 
Brian Simpson 

Virginia Schroder 
Goran Thompson 
Eric Williamson 

 

(L to R) Kathi Lisi, Alina Ortiz and Sonya Smith receive awards. 
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Life After SSA—Follow-up 

(Sesotho) and had to pass a fluency test to graduate.  We 
served 2 years, living in a village in southwest Lesotho.  My 
job was in a vocational school working with the teachers on 
how to keep ancient computers up and running and with 
students on managing their lives.  Maria's job was with a 
government agency that was tackling the HIV/AIDS 
problem....Lesotho has the third highest per capita AIDS 
rate.  She was constantly dealing with ways to educate, help 
orphans, help those afflicted, and change behavior patterns.  
It was a constant struggle against a heinous disease. 
  
We were in the Peace Corps from 2004 to 2006.  On 
completion, we cashed in our return ticket, rented a car and 
spent the next 8 months traveling all over the southern 
African continent--South Africa, Swaziland, Namibia, 
Botswana, and Zimbabwe.  We returned home in March 
2007. 
 
So, how are we now in Chiang Mai?  A tour group trip last 
year had us in this wonderful small city for the second time; 
the first was on our honeymoon in 1993.  We saw a billboard 
for retireinchiangmai.com.  One thing led to another and we 
figure we will spend about six months here...coming home 
next May.  After that?  Well, we'll come up with something I 
am sure. 
 

www.fedsprotection.com

We continue to hear from SSA retirees after the “Life After 
SSA” story was printed in our last edition.  We love to hear 
from you and encourage you to share your stories with us.  
We hope to continue to provide you with periodic follow-ups 
in future editions.  Please send your story to 
Bethany.Paradis@ssa.gov. 
 
Yes.  There is a life after Social Security.  It's better than 
great, with a terrific and easy learning curve.  
  
We are writing this in November 2009 in Chiang Mai, 
Thailand.  I am Pete Neumann, retired DM, Worcester, MA 
and my wife is Maria Steele, retired DM, Framingham, MA.  
We are an SSA couple who retired about 7 years ago.  We 
find we still smile (when at home in Newton, MA) as we watch 
the morning commute heading to their daily adventures. 
  
Life after retirement gives us the control of deciding what our 
day, week, and month will be.  Our jobs were great. We are 
happy to have worked in SSA and found them challenging.  
We believed our work was important.  The jobs kept us 
sharp.  Retirement does that too....in different ways.  Having 
this control requires us to use it to decide.  Where work gave 
us the issues we needed to act on, we now find our lives in 
retirement demand that WE come up with our options.  It's 
great, but also has us working a bit. 
  
So what has it been like?  For me (Pete), it’s been 500 miles 
of the Appalachian Trail; backpacking in Wyoming and 
Montana, finding the only public road to the Arctic Circle and 
driving there.  For both of us it's been travel to Africa, 
England, Thailand, Vietnam, Cambodia, Laos, Germany, 
Italy, Egypt, the southwestern US, Canada...plus a 
great experience in the Peace Corps. 
  
We joined the Peace Corps (a 27-month commitment) soon 
after retirement and got assigned as a couple to a small 
country, Lesotho, in sub-Saharan Africa.  It's a mountainous 
country, the size of New Jersey, and completely surrounded 
by South Africa.  It snows (yes, snow!) there in the winter and 
it is hot and dusty in the summer.  The Peace Corps is mostly 
young people, just out of college.  But about 5% are over 50.  
We found we fit right in and served a sometimes 
parental/aunt/uncle role for our younger Peace Corps 
colleagues. 
  
We had 9 weeks of in-country training including language 

 
We welcome your letters, stories, 

comments, editorials or suggestions for 
future articles. 

 
Send your feedback to: 

Bethany.Paradis@ssa.gov 
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We can all agree that change is a 
constant, especially in SSA.  There have 
been multitudes of changes in the past – 
legislative changes, policy changes, 
workload changes, and on and on.  Even 
now, we are in the midst of executive 
change for OTS and DCO.  For the 
future, we can expect additional change 
especially in the way we deliver service 
in the TSCs. 
 
Every change requires a response from 
each one of us, whether we know it or 
not.  We are all very successful at 
adapting to change and making the best 
of difficult situations – that is our heritage 
in SSA because we are dedicated to 
public service.  On the other hand, there 
are times when public service demands 
that we take a more active role in 
change.  In this way, change is our 

The Teleservice Connection 
by Brian Russell, TSC Representative 

For more information about NCSSMA visit our web page at 
www.NCSSMA.org 
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to reflect the formal positions or 
views of the National Council or the 
Social Security Administration. 
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opportunity to constructively engage so 
that we have what we need to make 
our service to the public all it can be. 
 
As the incoming TSC representative, I 
want to encourage you to view change 
as your opportunity.  Through 
NCSSMA, we can constructively work 
together to identify those things that 
will help us and our employees be 
more effective in what we do.  I 
welcome your feedback, because I 
represent you and your ideas are 
essential in making the most of our 
opportunity.  Feel free to email your 
ideas to me at n.brian.russell@ssa.gov 
and let’s engage in leading change in 
the TSCs. 
 


